
CMSI completes medical necessity reviews. Verification of 
Benefits and Eligibility is the responsibility of the provider.

Benefits and Eligibility must be verified with the plan 
administrator prior to initiating any Authorization request. 

CMSI does not complete Authorizations for secondary 
insurance plans.

CMSI Provider Portal Instructions
First-Time Users

1. First-time users must register their account prior to submitting an Authorization Request.  

2. Complete the full registration form, click Register. Your request will be sent to the CMSI intake team for review 
and approval. Business hours are M-F 8-4:30 CT. Typical registration approval granted same day, during 
business hours. Access needs to be granted before Authorization requests can be submitted via the portal. 

www.cmspecial.com
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